SAN JOSE POLICE DEPARTMENT
TRAINING BULLETIN

TO: ALL DEPARTMENT PERSONNEL FROM: Anthony Mata
Chief of Police

SUBJECT: DOMESTIC VIOLENCE DATE: December 2, 2021
RESOURCE CARD (FORM 204-31)

BULLETIN #2021-025

In July 2021, a County-wide Domestic Violence Working Group revised the Domestic Violence
Resource Card. The revised card will be printed in English, Spanish, Vietnamese, and Mandarin. All
versions of the Domestic Violence Resource Card (Form 204-31) will be available at Central Supply.

Department members are to discard outdated Domestic Violence Resource Cards and use the updated
version, labeled as “Form 204-31 Rev. 07/21.” In addition to providing survivors of domestic violence

a Domestic Violence Resource Card, Duty Manual Section L 7300 DOMESTIC VIOLENCE requires
Department members to both offer and explain available resources.

Anthony Mata
Chief of Police
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ATTACHMENT: Form 204-31 Domestic Violence Resource Card
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Form 204-31 Domestic Violence Resource Card

“TIM SHAVE RIGHTS IN A

CRIMINAL CASE

Along with the nglt to a protective order, vichms in
a cxmival case have the rightto:

= Have an advocate and asupport pesonwith them
in ary follosr-up e rview with e enfomeme nt,
prosec1tors, or defense atboerenrs

= Receive acopy of the police reportin their case

= Speakwiththe assigned prosecutor and weeive
information abont the crnural case

= itterd ary crininal cowt appeararce and speak
in conrt at senteneing

= Receive the assistance of an iterpreter in ary
interview orcolr appearance

RESOUR.CE § AND FINANCLAL SUPPORT
ARE AVAILABLE T O VICTIMS OF

DOMESTIC VIOLENCE RE GARDLE 55 OF
IMMIGEATION STAT US

= Wictims can receive alvocacy services at mo cost
1o them

= Mental health comrseling is available for vietims
and farnly meambers, ichiding clulden

= Financial assistaree is available for home
s ecurity or mlocation experses

= Copmpensation is available for lost wages,
medical expenses, freralturial services, and
property damage cansed by the aime

SUFPORT AGEN CIES
14 HOUR HO TLINE

= B ACT( e Smericane (d0EY 9T5- 2T
for Commrmmiy oo urarert)

+ Coprramity Sohations 77) 363-7138

- Blaitmicy AM. - 3 PRI) (E6E) $62- 4574

® Mot Door Solations to (408 270-FMGE
Dioame stic Winlezice

< YWCA Crolden Crate B0y 572-2TE2
Silicon Valley

FAMILY TWSTICE CENTER § FORD OMES TIC
NIOLENCE VICTIME

SANJOSE: (408) 075-2730

LACT

742 Story Foad, Saite 50, San Jose

OPEN THUESDAYS

00am. 1200 pr; 100p . - 5:00p .

NORTH COUNTY: 1 (800) 572-2762
VWA Golen Gate Silicon Vallyy

208 5, Sumgrvale fwve., Saite 105, Srugrrale
OPEN FRIDAYS 800 am - 500 pm.

SOUTH C OUNTY: (408) 779-2113
Conromity Sobiions

16264 Clomch St., #1035, Morgan Hill
OPEMWEDHESDAYE S 00am. - 500 pm.

VICTIM SERVICES UNIT, DA'S OFFICE
(408) 295-2656

O Whest Hedding rect, Sade 116, San Jose
wrctive ervice s fidan s o Zow o

OPEM WEEED A3 8:00 am. — 5:00p 1

IF THERE HAS BEEN AN ARREST
T Teece £ notification of an fevate < Teleacs fTorm jail,
call VIHE at 1-$00- 464- 3568

D omestic Violence
Resource Card

Information for YWictirns
of Dornest c Violenes

CASE INFORMATION

DATE:
POLICE DEFT:
OFFICER:
BADGE:

CASENUMEER:
HON-EMERGENCY NUUMEEER:

ADOITIONAL INFORMATION:

IN AN EMERGENCY DIAL 911

Plaase soan for additional vesonimes .
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DOMESTIC VIOLENCE AND SEXUAL

ASSAULT ARE CRIMES

Phiysical or sexual assault is a crime

Even when cormmitted by someone you know,
even someene you love

You are not responsible for a person

“getting in trouble” if they commit a crime
against you

= Their actions are their responsibility

YWour safety is the most important thing

.

WHEN YOU REPORT DOMESTIC

VIOLENCE:

.

The police will create a report and will bring it to
the District Attorney *s Office for revi

The District Attorney will determine whether
charges will be file

« If charges are filed, the defendant will

appear in criminal court and will face prosecution
Prosecution may result in jail time, probation,
and other consequences

.

WHEN THE PERSON WHO COMMITTED

THE ASSAULT IS ARRESTED:

Mot every person who commits assault will stay
in custody

A suspect may be released on bail ar on a
promise to appear later in court.

Amnyone who is released must follow whatever
temns the court imposes, including staying away
from the victim in the case

The Victim Notification (VINE) System

can keep you informed about an iInmate's
custody status: S00-464-3568 or hitps://
wwwvinelink.com

.

PROTECTIVE ORDERS ARE AVAILABLE TO
VICTIMS OF DOMESTIC VIOLENCE

A protective order can prevent the person who
assaulted you from having contact with you; these
orders can also protect children, pets, and property,
Multiple types of protective court orders are

ilable to victims of d tic violence includi

* Emergency Protective Restraining Order
(EPRO) Issued by a judge when there is an
irmmediate salety threat; this order lasts 5-7 days
and requires the suspect to immediately leave,
You may ask for an EPRO from an officer ifyo
Tear for your safety.

Criminal Protective Order (CPO) [ssued at

a defendant’s first appearance in criminal court;
this order lasts as long as the criminal case is in
progress and will be reissued for up to 10 vears if’
the defendant is convicted.

Domestic Violence Restraining Order (DVRO)
Tssued m Family Court when a victim requests

it and a judge agrees that there is arisk toa
victim’s safety, 1 a case has not gone
criminal court. a victim should file for a DVRO
in order to be protected when the EPRO expires.

It is a violation of the restraining order for
the person whao is restrained by any of these
protective orders to contact you. Report any
new contact to the police

If someone who has a gun is saying things or doing
things that make it seem like they are a danger to
themselves, you, or others, call 911 and get police

help to request a court order to have their guns
removed temporarily.

IS DOES NOT

IRT A CRIME

Santa Clara County law enforcement and child
welfare agencies do not report victims, children,
or suspects to immigration authoritics

Ay victim of domestic violence or sexual
assault is entitled to resources and support,
regardless of irmmigration stalus

A victim or suspect’s immigration status does not
matter to local police

Local police do not work with federal
immigration agents

Local police do not report to ICE

If vou have immigration concems, please contact
an immigration attorney. Agencies listed in this
card can assist in connecting you to legal
assistance.

You have the right to medical care. If someone has
put their hands en your neck or made it hard for
vou to breathe, please call the SAFE Program to be
connecled Lo the appropriate care, 408-885-5000
(Dial 0 and ask for on-call SAFE Nurse).



